
 
 

Complimentary Ticket Policy for Music Faculty/Staff 
 
 
Bienen School of Music Faculty and Staff are welcome to as many complimentary tickets as they 
wish for most Bienen concerts and events. These include all student ensemble performances, 
faculty recitals, Tichio-Finnie Vocal Master Classes, operas in Cahn Auditorium, and certain guest 
artist concerts. 
 
A limit to the number of complimentary tickets Music Faculty and Staff can receive shall only apply 
for the following events: 
 

Subscription Series concerts* (limit: two (2) complimentary tickets per concert) 
- Keyboard Conversations  
- Skyline Piano Artist Series 
- Segovia Classical Guitar Series 
- Winter Chamber Music Festival 

 
*  Faculty who are performing in any Subscription Series concert are welcome to up to four 
(4) complimentary tickets to their concert. 

 
Opera performances in the Ryan Opera Theater (limit: 4 (four) complimentary tickets) 
 
Guest Artist concerts  
In certain instances, the Concert Management Office may decide to limit access to 
complimentary tickets to high profile guest artist concerts. These determinations will be 
made on a case-by-case basis. 

 
We encourage all faculty and staff to reserve their complimentary tickets in advance by contacting 
Claire Guyer, Ticketing Manager, directly at claire.guyer@northwestern.edu or 847-467-4214. You 
may also secure complimentary tickets immediately prior to the concert at the venue’s ticket 
station.  
 
Special Requests 
 
Special requests for visiting student ensembles or other special groups should be made in advance 
to Claire Guyer, Ticketing Manager, at 847-467-4214 or claire.guyer@northwestern.edu. 
 
If you are contacted by someone interested in bringing a group to a performance, please 
direct the interested party to Claire Guyer, Ticketing Manager, at 
claire.guyer@northwestern.edu. 
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